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The Platinum Card®
Platinum at a glance





Platinum Services

Tel: International (+973) 17 557788
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Travel Inconvenience Insurance 2	
Travel Cancellation Insurance/Flight Cancellation or denied boarding	 Up to US$ 3003

Flight Delay	 Up to US$ 3003

Missed Connections	 Up to US$ 3003

Luggage Delay	 Up to US$ 3003

Luggage Loss	 Up to US$ 2,0003

Legal Assistance and Compensation 2	
Legal Defence	 US$ 7,000						    
Compensation	 US$ 5,000

Purchase Protection Insurance								      
Stolen or damaged items 2	 Up to US$ 2,000 per insured occurence and  			 
	 US$ 50,000 in any 12 month period

2 Please read the full Terms and Conditions of this policy by visiting www.americanexpress.com.bh/platinum for details of cover provided.
3 Per person, per trip, after 4 hours delay.



Fees				  

Annual Fees	

The Platinum Card Portfolio	 US$ 750 							     
	 1 Platinum Card for You						    
	 1 Platinum Supplementary Card 					   
	 4 Gold Supplementary Cards	

Additional Supplementary Cards 	 Each additional Platinum Supplementary Card @ US$ 350 (maximum of 6)
	 Each additional Gold Supplementary Card @ US$ 75

Processing Fees

Late Payment Fee	 Monthly composite charge of 2.5% of all outstanding sums, in addition 	
	 to a late payment fee of US$ 10
Reprint of Statement Fee	 US$ 10
Direct Debit and Returned Cheque Fee	 US$ 25
Cash Withdrawal Fee	 4% or US$ 15, whichever is higher
Investigation Fee	 US$ 25 
Conversion Processing Fee for non US Billing Currency Transactions	 2.5%
 
  Features				  

Cash Access

Express Cash
You can access cash at over 800,000 ATMs worldwide
displaying the American Express® logo.	 US$ 5,000 every 30 days

Emergency Cheque Cashing	
Obtain Cash or Travellers Cheques at any of the 2,200 American Express 	 US$ 10,000 every 21 days
Travel Service or Representative Offices worldwide 	 (subject to local market restrictions and regulations)



Travel

Airport Lounge Access

Middle East Lounge Access 	
Enjoy complimentary admission to the lounges with a companion,	 Al Ghazal – Abu Dhabi, U.A.E.
irrespective of your class of travel, by presenting your Platinum Card. 	 First Class Lounge – Amman, Jordan
	 Dilmun Lounge – Bahrain
	 Cedars Lounge – Beirut, Lebanon
	 Egyptian Aviation Services, Terminal 2 – Cairo, Egypt
	 Executive Lounge – Damascus, Syria
	 Oryx Lounge – Doha, Qatar (Basic Platinum Cardmember only)
	 Marhaba Lounge – Dubai, U.A.E.
	 Business/Executive Lounge – Muscat, Oman
	 Pearl Lounge – Kuwait

Priority Pass 
Priority Pass allows you access to over 500 airport VIP lounges around	 Complimentary for Basic Platinum Cardmember
the world 1	 Guests are charged at US$ 27 per visit	

Airport Club Lounge Access 
You can enjoy privacy and comfort in airport lounges around the world	 Complimentary admission with your spouse and children under the age 
when traveling with Delta,  Continental, Northwest, and American Airlines®	  of 21 or up to 2 traveling companions, irrespective of your class of travel 2 

1 Please complete the enclosed Priority Pass Form located in your Enrolment Folder.
2 Please read the full Terms and Conditions of this policy by visiting www.americanexpress.com.bh/platinum.



Security	

Travel Accident Insurance2 	

Purchase travel tickets with the Platinum Card and receive complimentary:

Travel Accident Insurance	 US$ 1,000,000		

Medical treatment – in case of emergency	 US$ 150,000						   

Transport to nearest hospital	 Necessary costs for transporting or transferring you to the most 	
	 adequately equipped hospital if free transport is not available

Travel home after treatment	 We will arrange and pay for necessary costs including medical	  	
	 escort for your journey home

Return home of travel companion	 Economy flight or standard rail ticket if original means of 		
	 transportation home cannot be used

Dental treatment - in case of emergency	 Up to US$ 250					   

Friend or relative to visit you in hospital	 Economy flight or standard rail ticket and up to US$ 200 a night

Return home of children	 Up to US$ 200

2 Please read the full Terms and Conditions of this policy by visiting www.americanexpress.com.bh/platinum for details of cover provided


